Dept Hai?dles Average
- 0f 8000 Calls A Month

With out communication, no- each shxtt and there are three

thing would function properly.
There would be no order, no

~ procedure, no progress.

. It figures then, why Sgt. Wil
liam Harris of the Niagara- Re-
gional Police Force’s Commu-
nication department calls his
unit the probable nerve centre
of the force.

_The depar(menl. located  at
lieadquarters -in St. Catharines
averages some 8,000 calls a
month. About one-third are ‘ac-
tion" calls; - calls requiring the
attendance of a police officer
for disposition.

It is a self-contained unit.
‘somewhat ~ autonomous from
other departments, vet linked to
all police operations through the
tentacles of radio and telephone
communications.

STRESS ALERTNESS

If the unit has a slogan it is
“An emergency is going to hap-
pen 10 seconds from now”. The
saying is posted on a wall,
clearly in view of personnel who
work in the centre.
g"Any police officer couldn't do

is job” Sgt. Harris said. “A
ispatcher has to be a certain
kind of person. I couldn't even
begin to describe hxm but some
of the things he has to be is
serious and lighthearted; cop-
cerned and dedicated. 1f he
sends a man on a call to an
isolated farm area and he
loesn’t hear from him, say, in a
ew minutes after he arrives
t the scene, he has one or two

units heading out there
0 check, because that’s his joh
e Just dossn’t send the man
i hu

bassed through it by this ume
~has been that we didnt make
ithe. same mistake more than
‘once ... The men have jelled
imto a gogd working unit.”

Three are on duty

Commumcatlo

shifts dal

IMPRESSIVE EQUIPMENT
Perhaps the most impressive
pieces of equipment in the cen-
tre are the status board and
Im!ant Recall Projection Sys-

The status board, said Sgt.
Harris, “lets my men know, at
a glance, where they stand.”

Every vehicle owned by the
force is on that board — repre-
sented either by a red, green
or amber light.

Green mdll.‘ales cars that are
in- service and available for
call, explained Sgt. Harris.

out of service, — one that is at
the scene of an investigation,
for example.

And amber is for cars that
have been dispatched to a parti-
cular scene but have nat arriv-
ed there yet.

Pnonty !s 1mpnrlnnt said
Sgt. Harri

Should - a vehicle be on its
way to something like two neigh-
bors, arguing over a fence one
of them is putting up, and an
occurrence iike a break-in is re-
ported, the dispatcher probably
would not hesitate to re-assigzn
the vehicle to look into the
crime occurrence first.

STOREHOUSE OF DATA

The recall projection system
gives  dispatchers, literally,
storehouses  of information  at
their fingertips. i
It blows up slide charts on a
varticular area, business com-
plex busm

“You hear the old chche ev-
v so often, that a certain unit
is_ the pnlse of an nperahon

Harris saxd

'has long been one of this city's
,asse
nity, has_many_of|

t ‘a! Iarge Vn-Lually every civic

ibody, from city council, has re-

- presentation by at least one or
e person. finst s )

‘ernment
from that co:mmmly, Lola Le-|
melin.

‘Heart parish is one of
the largest Roman Catholic
‘hurch in the peninsula and the
sarish hall is the largest hall
n the city which is’ often used
by the public at large.

is a French-Canadian
by

vice club, caisse populmre (cre-
/idit union) and women's groups.
"1A French Cultural week is held
in February and ranged from
fun events such as a winter car-
nival to concerts, leatu.nng both
Jocal and national talent and
laddresses by prominent speak-

ers.  Wellanders have been
leaders in a long struggle to
have French television cover-
age extended fo Southern On-
tario.

’EDUCATION SCENE Wi

About 20 per cent of the city's
population is French-speaking
and this is reflected in the fine
system of bilingual and French-| P
language schools here. One Wel-
‘lander, Gerard Raymond, serv-
ed on the provincial Symons
commission_ studying the status
. of French language secondary

! secondary schools, the city was
" |once again in the forefront. Con-

|English) as well as 881 at the

need for such a commission if
every city with a French com-
muni j

provndmg F‘rench language edn-
cation at the elementary school

al legislation enabled
‘education to establish similar

federation". School, formerly a
privately operated Sacred Heart

School, was the first such school
in the province.

According to statistics glven
fo the Symons commission,
there are a total of 1,497 pupils
at elementary French-language
schools and over 350 at
gual classes (where instruction
is given in both French and

secondary level.

.22 Rifle
Deadliest
0f Weapons

WINNIPEG (CP) — The 22-
calibre rifle is the deadliest of
all weapons, says a reporu pre-

pared by two Manitoba safety
training officers.

Of a total 44 accidents with
firearms during 1971—including
six fatalities—29, invoived the
.22-calibre rifle and two of these
accidents were fatal.

‘edm:ahon as a director of re-

Paul Hale and Al Cambbeil
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they are not resticted

Jewell is one of the dispal
mu three divisions, but for Welland division. -

INCOMING calls' are taken cher, detachment _office, po-

by  switchbo: operators, lice chief, etc., for, dlsposltlon 7

like Mrs. Jean Flurry. After All calls, her from Wel-

determining the nature of the hnd St. Ca ines, Niagara-

calll.h the operatol trans:leJ;s it ﬂﬁ regi my:llere in
to the proper party — dispat- a
(1l . P in ﬁt.'c.alhnrlrré?c.,

it. Should th

ho necessary wti- i
i l (ispatcher contacts
Offloor on duty in the area
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LIGHTS ARE KEP]

level and in 1968 when provin-| pojouarters, ‘so’ it is- easier

for personnel to look at the'
all - important status bogrd,
seen in the background of this

E

EVERY WORD spoken be-
tween dispatcher and police of+
ficer for example, or dispazch—
er and telephone caller, is offi-
cially recorded on this tape re-.
corder which runs 24-hours a

_day. seven days a week. Tt is
an important piece of equip-
- ment too, as Sgt. Harris, head
of communications pointed out.
He ‘explained, it gives the dis-
pateher a recourse to fall back

Italians
Car-Crazy

ROME (AP) — Massum AS- 2

tolfi earns $60 a week as & bank

clerk. He drives a $30,000 Alfa {7
Romeo, spending more on the |

car than for his rent. He has no
regrets. Nor do many others.

This is a nation of enthusiasts

about wheels,

“I love that car,” says As-
| tolfi, "llu a_part_of me."” He

~ special edition  w

rial photos appearing

you imagine what it )would

like if you only had the oppors,
tunity of getting- a mes
once?” Sgt. Harris -
Everything that lranspires
tween dispatcher and officers:
in: the field too, is recorded:
Even when a man is calling im
to report he is going off

air for lunch, the conversa
tion is recorded, for




